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An overview of our
great company

EA Group UK Limited are part of the Electro Automation group of companies. A collaboration

of industry leading expetise within the automatic door, access control, electronic security

and traffic barrier & gate automation market sectors.

With its Head Office located in Bookham,
Surrey, EA Group (UK) Limited provide
a comprehensive installation and
support service within the automatic
door, turnstile, access control, and
security market sectors.

Contract administration, project
management, technical support and
24 hour, 365-day service is coordinated
from Bookham.

We have worked for many years with
the police and other government
organisations and our engineering
staff are both security screened and
CRB checked.

To guarantee a quality, affordable
solution to our customers, EA Group
have formed strong business partner-
ships with key manufacturers.

To ensure best industry practice,
our sales and engineering staff have
received a high level of skills training
supported by their ADSA accreditation.

EA Group aim to encompass the future
requirements of an industry being set
continual challenges to provide more
modern and energy efficient products
which perform to exacting Health and
Safety regulations.

Automation Group of Companies to
increase its product portfolio.

To consolidate the multiple disciplines
Perimeter Security (EA) Limited changed
its name in August 2003, amalgamating
two companies into EA Group (UK)
Limited.

EA Group aim to encompass the
future requirements of an industry

We incorporate advanced operating
features, multiple safety functions,
and energy efficient configurations,
to encompass the most demanding
criteria for modern building design.

The Company was originally founded
in the UK in 1983 to provide high
quality automatic gate installation and
maintenance in the Home Counties. In
1995 Perimeter Security (EA) Limited
was incorporated as part of the Electro

With the acquisition of Automatic Door
Maintenance Limited (ADMI) in July
2007, EA Group (UK) Limited further
increased its knowledge and portfolio
into the automatic door industry and
incorporating our extensive experience
of access control are now a major
player in the supply and installation
of turnstiles.
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Company Information

Registered Name:

Registered Address:

Telephone:
Fax No:
Email:

Incorporation
Company Reg No:
Place of registration:

Date of registration:

Taxation
UTR No:
VAT Reg No:

Parent Company

Telephone:
Fax No:

EA Group UK Ltd

Units 20-21 Bookham Industrial Park
Church Road,

Bookham,

Surrey, KT23 3EU

01372 459536

01372 454778
accounts@ea-group.co.uk

www.ea-group.co.uk

3094251
Companies House, England & Wales

7th August 2003

4999834257
664124937

Electro Automation Ltd

EA House, Damastown Industrial Park
Mulhuddart,

Dublin 15,

Ireland

003531 824 6666
003531 824 6645

www.electroautomation.com
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Insurers Xatis International Limited

Bulrushes Business Park
Coombe Hill Road,

East Grinstead,

West Sussex, RH19 4L.Z

Telephone: 01342 410941
Fax No: 01342 410717
Email: xatis@xatis.com

Insurance certificates available upon request

Employers Liability - £10 million
Public Liability - £10 million
Products Liability - £10 million

Auditors
Boylan & Dodd
41 Percy Place
Dublin 4,
Ireland
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The Team

Directors
Managing Director:
Director:
Director:

Technical Director:

Commercial Director:

Director:

Secretary

Management Team

Contracts Manager:

Administration Manager:

Projects Manager:

Robert L Munday
Patrick Doherty
David Stott

Chris Munday
David Greenyer

Roger O’Shea

Patrick Doherty

Business & Digital Marketing Manager:

Chris Munday
Lea Tilbury
Phil Stonell
Matt Carroll



About Us
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EA Group (UK) Limited was developed to provide a comprehensive installation and

support service within the entrance systems, access control and security market. Over

27 years on, we remain committed to develop new business streams compatible with

the EA Group philosophy of providing a progressive attitude to new technology, service

delivery and meeting the needs of our customers and staff, with a flexible and workable

approach.

EA Group Uk Limited is a part of the Electro Automation
group of companies, a leading installer of entrance
solutions and electronic security systems.

Visit www.ea-group.co.uk for more information.

EA Group specialises in the design, supply, installation
and total support of automatic doors, turnstiles, electronic
security and traffic barrier systems. EA Group is a
market leader and are proud of an impressive track
record in completing projects that have met customer
requirements in the most cost effective manner.

EA Group employs a highly-capable and experienced
management team who are supported by specialists,
covering all relevant engineering disciplines, to provide
customised entrance and security systems to meet
each clients unique requirements.

Contracts undertaken cover a broad sweep of electronic
security systems from door entrance solutions and
turnstiles to access control and CCTV systems, and
from high security portal doors to automatic gates and
barriers, the company has completed projects on time
and to budget.
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Corporate Social Responsibility

The Company is very aware of its responsibilities to itself, as well as those to others, acknowl-

edging how we may impact upon the communities and the environment in which we operate.

Our core values encapsulate our business philosophy. We are
an ethical business conducted with integrity, independent, with a
passion for the business, our employees and the wider community.

Trust, honesty and integrity are paramount to our business.In turn
these core values are cascaded into our approach to Corporate and
Social Responsibility, reflecting our commitment to encourage our
colleagues to combine local ambition with community objectives
and environmental awareness.

The company defines Corporate Social Responsibility as follows:
» we always aim to conduct business in a socially responsible
and ethical manner;

« the environment as well as the safety of people enjoys our
highest priority;

» our company fully supports the existing human rights;

» we are keen to support and interact with the communities in
which we work.

EA Group is committed to the following CSR principles:

» We will manage our business with pride and integrity.

» We will make participative decisions and engage with employees,
customers and consumers wherever possible.

» We aim to provide a safe, fulfilling and rewarding career for all
of our employees.

The Company guarantees that all issues concerning Corporate
Social Responsibility are supported in our day-to-day business
activities and administrative matters.

The company commits itself to being recognised as an organisation
understanding and protecting Corporate Social Responsibility,
and believes that in doing so considerable value will be added
for its staff and clients alike. This policy relates to all activities
dealt with by or on behalf of the company.

The company’s employees (irrespective of the type of contract in
effect between the Company and themselves) wholly embrace
the considerations of Corporate Social Responsibility outlined in
this policy. The company’s management team leads by example
in this regard, as it continuously integrates those concerns into
its daily business routine.

The management team members make certain that proper
organisational structures exist to identify, follow and manage
Corporate Social Responsibility matters and performance.

This policy is reflected in the following areas, which reflect existing
and emerging standards of Corporate Social Responsibility:

Business Ethics and Transparency

The company is dedicated to maintaining high standards of integrity
and corporate governance practices enabling it to continue the
excellence in our operations, and to advance confidence in our
management systems. The company will carry out its business in
an honest and ethical way identifying the importance of protecting
all of its assets be they financial, physical, environmental or social.

Environmental Health and Safety

The company is dedicated to protect the health and safety of all
people who come in to contact with its services including employees,
contractors and the general public. We will not compromise the
health and safety of any person and we will ensure as far as is
reasonably practicable a safe and healthy workplace.

The company will strive to advance responsible environmental
practices and continue to improve. All the company’s’ employees
are responsible for helping to work in a safe workplace and for
operating in an environmentally accountable manner.
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1SO14001

In July 2008 following an assessment by an independent body, EA Group (UK) Limited was awarded ISO 14001 certification.
At the time this certification had only been achieved by less than 1% of UK businesses and demonstrates EA Group’s
forward vision in setting the standard in our industry for Environmental responsibility.
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Product Range

Supporting a wide range of products, systems and services, EA Group (UK) Limited

is a recognised leader in providing automatic and manual revolving doors, sliding

doors, steel security door systems, turnstiles, access control, intercoms, CCTV,

automatic gates, barriers and bollards and pay on foot parking systems.

automatic and manual revolving doors
EA Group has a commitment to quality, precision and
innovation that makes the company’s products a first
choice among architects, specifiers, and designers in the
commercial building sector. We offer an extensive range
of automatic, semi-automatic and manual revolving
doors that will compliment any building new or old

sliding doors

EA Group offer a choice of curved sliding door solutions
and conventional straight sliding door operators for
most commercial entrances. Curved Sliding Doors offer
an impressive aesthetic appeal as an entrance solution
in addition to providing disabled access

speed gates

Speed gates offer an elegant reliable method to control
visitors and ensure only authorised users are allowed
access to particular areas of a building, and we have a
solution that can work in all spaces. Our Speed Gates
can all be controlled using all forms of access control
and can be integrated to a fire alarm system

turnstiles

An extremely durable access control turnstile, providing
high traffic flow and reliability make it an ideal solution
where a more utilitarian product is required. Our turnstiles
range from simple glass swing gate solutions to full
height rotary glass turnstiles



access control

For over 30 years, EA Group have specialised in providing
excellence in business and commercial access control
and we know we can help you make the right choice.
Being independent, we can offer you advice to ensure
that you choose the right access control system that
will meet all of your requirements

intercom systems

We offer a comprehensive range of Intercom system
solutions of which we can supply, install and support.
Depending on the application, we can offer either an
Intercom, a keypad or both integrated as a single unit
and part of an access control solution from our supply
partners

CCTV

EA Group has an established reputation as an expert
installer and service provider for CCTV systems and
are Samsung Techwin Silver partners. We have built an
enviable position within the industry as a specialised
company with the nationwide resources to offer a full
and comprehensive CCTV design, supply, installation,
service support and maintenance solution
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automatic gates

All EA Group gates are bespoke and manufactured to
suit our client’s requirements. We are the UK leader
in Automatic Gate Design, Installation, & Customer
Service and have over 30 years experience for quality
installations.

security barriers and bollards

Our security traffic barrier and bollard solutions are
designed for the control and protection of public or private
roads to vehicular traffic, permitting only authorised
vehicle access by opening or closing a traffic barrier
or retracting the bollard or bollards into the ground

security revolving doors

Some buildings or facilities have requirements that
they are only accessible by authorised users, and
any unauthorised access attempts are automatically
disallowed.

Our security revolving doors are the automated door
solution for data centres, gym’s, fitness centres, banks
& jewelers or indeed any secure area.
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Service and Support

EA Group (UK) Limited are service and support specialists and we pride our business

on our un-rivalled level of commitment to our customers.

When we sell a product or system, we will offer you a choice of service and maintenance
agreements that will suit your needs and give you the support and comfort of knowing

that our expertise is always available.

We recognise that the products and systems that we install are crucial to the wellbeing,
safety and security of your premises and people. Our fast response times in the event

of a breakdown are therefore essential.

Regardless of how good any equipment is, mechanical or electrical failure can never be
ruled out. The lifetime of your equipment will generally be greatly extended with the small

investment of a maintenance programme saving you downtime and costs in the long run.



01 Service

EA Group (UK) are setting the standards and
leading the industry with full service support for
all types of turnstiles, access control, CCTV,
intercoms, automatic gates, entrance door solutions

and pay-on-foot parking systems.

02 Support

Our support centre is manned 24 hours a day 365
days a year. This is coupled with our onsite 24
hour 365 days a year service and call-out support,
which is the least our contracted customers expect,

so that’s what we provide.

03 Maintenance

At EA Group (UK) we recognise that each and
every customer is an individual with specific
needs. We strive to ensure that we meet the
exacting needs of each of our clients.
Maintenance Contracts are tailored to each and
every site to ensure that you achieve the best

level of support and service on offer to you.
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Quality Assurance

EA Group UK Limited is an ISO 9001 quality accredited company.

An internationally recognised standard for management of a business’s systems
and the standard that provides us with a framework for managing and improving our
company quality system using a process approach

Being an ISO 9001 accredited company, the standard ensures that our quality systems and procedures that we have
in place will remain consistent, and continuously improves our commitment to customer service.

Our commitment to quality and providing the highest level of service to our customers has been the ethos of our business
from day one.

Our company is committed to total quality in everything that we do. It is our policy to continually improve our expertise and
skills in delivering automatic entrances, security systems and parking management solutions that satisfy our customers’
needs and that cultivate customer loyalty. We achieve this by focusing our high standards on the following objectives:

* ensuring every employee is committed to meeting customers’ requirements

« actively listening to our customers and taking action where appropriate

« achieving “best practice” across all activities that meet both business and customer needs.

 developing employee skills to meet the challenges of a constantly changing industry through personal development
and the implementation of effective training.

* continuous improvement of what we do.

* regular measurement and review of objectives to ensure they continue to meet business needs and policy & strategy
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ISO 9001 REGISTERED

This document certifies that the quality management systems of

E A GROUP (UK) LIMITED
Units 20 - 21, Bookham Industrial Park, Church Road, Great Bookham, Surrey KT23 3EU

have been assessed and approved by QMS International Ltd to the
following quality management systems, standards and guidelines:-

ISO 9001 : 2015

The approved quality management systems apply to the following:-
THE SUPPLY AND INSTALLATION OF AUTOMATIC ENTRANCES, ACCESS CONTROL, CCTV,
SECURITY FENCING, CAR PARK CONTROL SYSTEMS AND TRAFFIC FLOW MANAGEMENT

SYSTEMS.
Original Approval: 31 March 2000
Current Certificate: 16 January 2019
Certificate Expiry: 30 March 2020

This Certificate remains valid while
the holder maintains their
Certificate Number: 14124216 management system in
accordance with the published
standard. To check the validity and
status of this certificate please
email certificates@qgmsuk.com

This Certificate is the property of
QMS International Ltd and must be
returned in the event of

On behalf of QMS International Ltd cancellation
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Accreditations

It is our policy to continually improve our expertise and skills in delivering security and parking management solutions
that satisfy our customers’ needs and that cultivate customer loyalty. We achieve this by focusing our high standards on

the following objectives:

* ensuring every employee is committed to meeting customers’ requirements

« actively listening to our customers and taking action where appropriate

« achieving “best practice” across all activities that meet both business and customer needs.

« developing employee skills to meet the challenges of a constantly changing industry through personal development and
the implementation of effective training.

» continuous improvement of what we do.

* regular measurement and review of objectives to ensure they continue to meet business needs and policy & strategy

1ISO9001

The standard is based around the principles of customer satisfaction, continual improvement and the development of a

process based quality management system.

1SO14001

In July 2008 following an assessment by an independent body, EA Group (UK) Limited has been awarded ISO 14001
certification. This certification has only been achieved by less than 1% of UK businesses and this prestigious award is

supported by the Government and recognised world-wide.
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1SO27001

ISO27001 is the new name for BS 7799. It is an internationally-recognised certificate for evaluating how an organisation
securely manages its information and data. EA Group (UK) Ltd and EA Doors passed and were accredited with ISO
27001 by QMS after a multi-stage audit in March 2009 which rigorously evaluated all of our IT Systems, Data Handling

and Security as part of a number of control objectives and accomplished control methods.

NSI NACOSS GOLD

EA-Group are an NSI NACOSS GOLD accredited company, demonstrating the highest achievable standard attainable
within the UK in respect to the Design, Installation and maintenance of Electronic Security Systems in accordance with
the requirements of: BS EN ISO 9001:2008 and audited by UKAS

NSI SSQS 101, NSI NCP 109, NSI NCP 104, PD 6662:2010 and BS 7858:2012

Constructionline

We have Constructionline accreditation, our membership number is: 125514

CHAS

EA Group have been audited and accredited with CHAS, the Contractors Health and Safety Assessment Scheme

ADSA (Automatic Door Suppliers Association)
ADSA was formed in 1985 for the purpose of ensuring that its member companies offered superior levels of safety in the

supply, installation and maintenance of automatic doors.

Construction Skills (CSCS)

All of EA-Group’s engineering staff are CSCS approved skilled contractors.
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Health and Safety

Health & Safety Training

All site engineers on joining EA Group receive induction training; this covers the safety procedures put in place by the
company for safe site working, an overview of current legislation, manual handling, asbestos awareness and the use
of abrasive wheels.

Specialist training is also provided in the use of the construction of mobile access towers, first aid and driver training.
Managers receive training in current legislation and the responsibilities placed on them by this legislation.

CSCS

All site operatives hold CSCS cards, all managers who are responsible for liaising with principle contractors and organ-
ising installation sites prior to operative’s attendance hold CSCS cards. Project managers hold the SMSTS certification
and all supervisory site engineers have attained the SSSTS certification.
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Risks Assessments

Risks assessments are carried out to identify hazards to people working for, or affected by, the operations of the EA
Group to identify hazards, their likely severity and the measures which the company will take for their control.

Where the company’s operations are repetative, for instance the installation of a particular piece of equipment at several
sites then standard risk assessments will be developed. For larger, more complex sites or those where there are require-
ments for any onl]site hazards to be considered, a site specific risk assessment will be prepared.

BS7036 / EN16005 (automatic pedestrian doors)
All site operatives who commission automatic door products are required to achieve authorised technician status.

RIDDOR

EA Group recognises that it has a statutory responsibility as an employer to report specified incidents in accordance
with the Health & Safety at work Act 1974 and the Reporting of Injuries, Diseases and Dangerous Occurrences Regula-
tions 1995 (RIDDOR).

We record all incidents no matter how minor and these are discussed and minuted at weekly management meetings
for immediate actioning upon.
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Appendix

Health and Safety Policy

Enviromental Policy

Equal Opportunities

Information Commisioners Office Certification

CHAS Certification

Constructionline Certification

Automatic Door Suppliers Association (ADSA) Certification
Samsung Techwin Silver Partner

NSI NACOSS Gold Certification

ISO 27001 Certification
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Health and Safety Policy
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Environmental Policy Statement
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Equal Opportunities
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Accreditation Certificates



E A Group (UK) Ltd

has demonstrated compliance with the CHAS
standards in line with SSIP Core Criteria and UK
H&S Legislation and has been awarded
accreditation to the requirements of the CDM
Regulations 2015

Contractor - Construction

The information on this certificate is correct at the time of issue. To confirm the validity of a contractor, please visithttps:/portal.chas.co.uk
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E A Group UK Ltd

125514

04/04/2020
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This is to certify that

EA Group (UK) Ltd

Is a member of the
Automatic Door Suppliers Association

Date of Certificate: 16th May 2018

Automatic Door Suppliers Association Limited office 13, Tamworth Enterprise Centre, Philip Dix House, Corporation
Street, Tamworth, B79 7DN
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ISO 27001 REGISTERED

This document certifies that the information security management systems of

E A GROUP (UK) LIMITED
Units 20 - 21, Bookham Industrial Park, Church Road, Great Bookham, Surrey KT23 3EU

have been assessed and approved by QMS International Ltd to the
following information security management systems, standards and guidelines:-

ISO 27001 : 2013

The approved information security management systems apply to the following:-
THE SUPPLY AND INSTALLATION OF AUTOMATIC ENTRANCE, CCTV, ACCESS CONTROL,
SECURITY FENCING, CAR PARK CONTROL SYSTEMS AND TRAFFIC FLOW MANAGEMENT

SYSTEMS
Original Approval: 07 April 2009
Current Certificate: 16 January 2019
Certificate Expiry: 06 April 2022

This Certificate remains valid while
the holder maintains their
Certificate Number: 14127462 management system in
accordance with the published
standard. To check the validity and
status of this certificate please
email certificates@gmsuk.com

This Certificate is the property of
QMS International Ltd and must be
returned in the event of

On behalf of QMS International Ltd cancellation



EA Group (UK) Ltd

Units 20-21

Bookham Industrial Park
Church Road, Bookham
Surrey, KT23 3EU

The art of making an entrance

Telephone: 01372 459536
Fax: 01372 454778

web: www.ea-group.co.uk

email: sales@ea-group.co.uk





